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Let’s start a conversation about how ImageWay® Branch can reduce 

costs and support your business strategy. Please contact your 

Diebold representative, visit Diebold.com or call 1.800.806.6827

Software. Services. support.
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The Branch Continues to Dominate
As the branch remains the key contact center for the vast majority of consumers, 
financial institutions continue to look for ways to more cost effectively serve their 
customers so they may devote more attention to their retention and acquisition 
strategies. Reducing costs allows more funds to be spent on innovation. Innovation 
enhances competitiveness. ImageWay Branch can help you quickly reduce the 
costs associated with paper-based item processing. Leveraging the technology  
developed in Diebold ImageWay Branch, financial institutions are able to utilize 
this technology to lower their costs and accomplish their branch related objectives.

ImageWay Branch can be deployed as a stand-alone solution, or as a strategic 
component of an enterprise-wide distributed capture infrastructure that includes 
ATM and Remote Capture. The ImageWay family allows financial institutions to 
begin with the capture point solution of choice and move into an enterprise model 
at their own pace. Diebold’s solutions are flexible and scalable, accommodating  
in-house and managed service implementations.

The Benefits of ImageWay® Branch are Quickly Realized
• Eliminates costs associated with transporting checks to processing centers
• Creates more efficient image-based operations
• Extends geographic footprint by reducing transportation-based restrictions
• Offers low entry costs and quick ROI 
• Smooth workflows by scanning deposits at different time intervals throughout 		
	 the day
• Facilitates accelerated posting and funds availability
• Enables Financial Institutions to offer flexible delivery options for statements 
	 and access to check images
• Managed service model eliminates infrastructure related costs, enhances speed 
	 to market and allows Financial Institutions to pay as they go

Diebold Solutions are Customer-Centric... Your Needs Come First
Diebold ImageWay Branch uses a secure, browser-based, thin-client system with 
image-capture software and hardware allowing Financial Institutions to automate 
deposits. An easy to use interface and open architecture that is compatible with 
existing systems makes ImageWay Branch ready to go for rapid deployment and 
rapid return on investment.

Additional benefits include:
• Secure Internet access offers built in disaster recovery
• Complete archiving ability
• Earlier fraud and error detection
• Full service organization offering depot model replacement within 24 hours

While reliable, leading edge technology is critical and features that streamline 
operations are significant, the successful implementation of your distributed  
capture strategy truly hinges on the people you entrust. Your team of Diebold 
professionals if fully dedicated to providing world-class service and support 
through every phase. Relationships matter… your trust matters and we look  
forward to earning them both.

ImageWay® Branch Business Model
Critical components engrained into the Diebold ImageWay Branch solution include core-independence, quick and easy setup, a real 
time view into the status of distributed work, server options to support infrastructure investments and managed service options to 
enhance productivity and speed to market.

Branches continue to be visited on a monthly basis by 93% of US households. 
Source: Synergistics “Branch Monitor” July 2006
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