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Karen Ondo has more than 30 years of healthcare technology, 
systems, business and clinical experience as a result of positions 
including: VP/CIO of a 49 facility IDN (the sixth largest public 
healthcare system in the United States that spanned the acute, 
ambulatory and home health continuum with academic affiliations); 
Director of Laboratories; vendor management responsible for product 
design, development and installation of integrated systems; and now 
executive vice president, KLAS Enterprises, a market research and 
intelligence firm specializing in healthcare IT performance monitoring.   

As VP/CIO organization named in the 100 Most Wired Hospitals and 
Health Systems, by Hospital & Health Networks (1999, 2000, and 

2001).  Previously identified as "one of Healthcare IT's Most Influential People" by Advance for 
Healthcare Information Executives magazine; named 1999 South Florida IT executive of the 
year by ITEC; SFLHIMSS Chapter President 1998-2002; and served on the HIMSS National 
Board of Directors 2004 – 2007, HIMSS Foundation 2005 – 2010, serving as its chairman 2009 
- 2010. She is currently engaged in various educational, consulting and advisory capacities to 
assist academic, provider and vendor organizations in the U.S. and Internationally. Her recent 
published articles, reports and speaking engagements involve local, national and international 
settings. She is also a ten time HIMSS national speaker.  

 

 
 
 
 
 
 
 
 
 
 
 
 


